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Silah Gulf Speaks at Customer Experience Management Summit

24-October-2016

Bahrain-headquartered Silah Gulf, a leading customer experience solutions
specialist in the region, has successfully concluded its participation at “The 3rd
Customer Experience Management Middle East Summit 2016” which was
organized by IQPC and held in Dubai from 26th to 27th September 2016.

Silah Gulf’s Chief Executive, Ricardo Langwieder-Goerner, gave a keynote
speech on the future of customer experience and was also part of the judging
panel for the prestigious annual Customer Experience Awards.

Commenting on this event, Ricardo Langwieder-Gorner said, “The CEM Middle
East conference provides a great opportunity to engage with professionals who
share our passion for customer experience.” He added: “We live in the age of



the customer - Customers know more, and expect more. The explosion of
digital, the empowered customer, and the acceleration of innovation in our
industry are having a profound impact on customer expectations. Mobility,
analytics, automation and social media have placed customer experience at
the center of most companies and in the future only those companies will
survive which are forward-thinking and customer centric, those that
consciously work at anticipating the future customer needs and create an
experience that customers’ value.”

Customer Experience Management Middle East Summit brings together senior
level customer experience executives across all industries to discuss the latest
customer experience strategies and dynamics in the Middle East.
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